
This is a summary of the Political and Natural Disaster 
Evacuation Insurance policy and does not contain the full 
terms and conditions of cover, which can be found in your 
policy documents. It is important that you read the policy 
documents carefully when you receive them. 

Name of the insurer
The insurer of the policy is HDI Global Specialty SE.

Type of insurance and cover
This policy covers you for the costs incurred in evacuating the 
various employees you have chosen to insure, their partners and 
dependants, and if applicable, any local national staff, as a result 
of a Political or Natural Disaster.

In addition at your option, this policy will pay for:

• The additional costs incurred in providing increased
security at your current location or for the costs of
relocating at a site chosen by our Crisis Management
Company for up to 14 days after an Insured Event has
occurred

• The cost of transporting and accommodating additional 
personnel with the relevant skills to facilitate the
evacuation and the breakdown of equipment following an
Insured Event

Political and Natural Disaster 
Evacuation Insurance 

Summary of Cover

Working in partnership with HDI Global Specialty SE

Key covers, features and exceptions
This summary provides an overview of the key covers, 
features and exceptions available within the policy. If you have 
selected any of these covers they will be itemised in your 
schedule and full cover details will be set out in your policy 
booklet.

Duration of policy
The policy will remain in force for 12 months from the date of 
commencement, or as otherwise shown on your Policy 
Schedule.

Right of cancellation
We (or any agent we appoint and who acts with our specific 
authority) may cancel this policy by sending 30 days notice to 
your last known address. You will be entitled to a refund of 
premium subject to a deduction for the time for which you 
have been covered. If you do not pay the premium (or any part 
of the premium under the payment option you have chosen) by 
the due date, we may cancel this policy with effect from the 
end of the last period for which a payment has been made.

What to do in an emergency
In the event of an emergency requiring Security assistance please 
contact our 24 Hour Crisis Management Company.

This service can be accessed 24 hours a day, 365 days a year. For our 
joint protection telephone calls may be recorded and/or 
monitored.

Information as of January 2019



Covers	 Features	and	Benefits

Political or Military events
within the Host Country

Natural Disaster 
within the Host Country

Travel advice

Government in the
Host Country

Increased Expertise

Loss of Personal Effects

The cost of providing
Increased Expertise

Personal Accident cover

Return and Restoration
Costs

Salary Continuance
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If Political or Military events within the Host Country the Insured Person is staying in represent an 
imminent threat to their safety.

If a Natural Disaster within the Host Country the Insured Person is staying in has a direct impact on 
the Insured Person and their safety.

If the Insured’s Appropriate Authority issues a travel advice for a particular country or region where 
the Insured Person is on secondment or travelling, recommending that certain categories of person 
which includes the Insured Person should leave that country or region.

If the recognised Government in the Host Country:

a) Declares a state of emergency necessitating immediate evacuation; or

b) Formally recommends or instructs that the Insured Person should leave that country or
region for safety; or

c) Seizes, confiscates or expropriates the Insured or Insured Person’s property, plant or equipment; or

d) Expels the Insured Person or declares the Insured Person ‘persona non grata’; or

e) Withdraws all scheduled international commercial flights for a period in excess of 24 hours
as a result of political or military action intervention which has a direct impact on the Insured
Person’s safety and prevents them leaving the country.

This section will be extended to cover any additional personnel with the relevant skill sent to facilitate 
the evacuation and breakdown of equipment following an Insured Event.

The irrecoverable loss of the Insured Person’s personal effects (other than Local Nationals) following 
their Evacuation as a result of an Insured Event.

The additional cost of transportation and accommodation reasonably and necessarily incurred in 
sending additional personnel with the relevant skill to facilitate the evacuation and breakdown of 
equipment following an Insured Event.

The payment of a benefit if an Insured Person sustains Accidental Bodily Injury as a result of an 
Insured Event, which within 12 months of the date of the insured Event solely directly and 
independently of any other cause results in their Death, Loss of Limb/Sight/Hearing/Speech or 
Permanent Total Disablement.

The transportation costs (at economy fares and standard postal rates) incurred by You in returning an 
Insured Person, and their personal effects, who was the subject of an Evacuation due to an Insured 
Event, back to their Host Country for the purpose of restoring abandoned operations following an 
Insured Event, provided that such return is within one year of an Insured Event.

The cost of continuing to pay the Insured Person, who is the subject of an Insured Event and an 
Evacuation by Crisis Management company Salary which was contractually due at the time the 
Insured Event occurs for up to 6 months after the Insured Event occurs, or until the Insured Person 
is able to resume their previously agreed Assignment with You.

This policy provides evacuation cover for the following Insured Events:

This policy includes the following unique and reactive clauses:

Covers	 Features	and	Benefits

Point of Incident Evacuation

Hibernation

Expertise Increase

Point of Incident Evacuation during a Political and/or Natural Disaster.

A security team secures your location and personnel until the situation dissipates.

Insertion of a specialist team to shut down your facility/offices or recover documentation.
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We will not be liable for any claims resulting from: 

1. Any Losses incurred by You or the Insured Person if
You or they fail to follow the advice of Our Crisis
Management Company.

2. Any valid claim costs that have been increased by Your
or the Insured Person’s failure to follow the advice of
Our Crisis Management Company.

3. Your or the Insured Person’s failure to reasonably prove
that there is any threat to the Insured Person’s safety.

4. The Insured Person taking part in any political activity
or operations of any security or armed forces unless
declared to and agreed by Us.

5. Any losses incurred for Local Nationals, Increased
Expertise or the Cost of Increased Expertise unless
cover has been agreed by Us and the appropriate
additional premium has been paid.

6. Or attributable to an alleged violation of the laws of the
Host Country by You or the Insured Person.

7. Your failure or the Insured Person’s failure to possess
and maintain duly authorised and issued required
immigration, work, residence or similar visas or permits
or other relevant documentation for the country where
they are on Secondment or visiting on an Insured Journey.

8. Accommodation, Evacuation Expenses or Hibernation
costs incurred more then 30 days after the Insured Event.

9. Or attributable in whole or in part to a debt insolvency,
commercial failure, the repossession of any property by
any title holder or lien holder, or any other financial cause.

10. You or the Insured Person fails to honour any
contractual obligation bond or specific performance
condition in a license.

11. The Insured Person being in their own Country of
Residence or country in which they hold a valid passport.

12. The Insured or Insured Person at inception of this
policy having prior knowledge of or had received
information of any specific matter, fact or circumstance
which would lead to an Insured Event.

13. Any losses incurred by You which are or would be,
except for this insurance, recoverable under any other
insurance or other indemnity available to You.

14. Any losses incurred for which Your are responsible
under a Workmen’s Compensation Act.

15. Any expense related to the Insured Person engaging in the
commission of, or the attempt to commit, an unlawful act.

16. Any expense incurred as a result of the Insured Person
engaging in active service in the armed forces or police of
any nation; active participation in war (whether declared
or not), invasion, act of foreign enemy, hostilities, civil
war, rebellion, riot, revolution or insurrection, unless
declared to Us and accepted by Us in writing.

The following are your Obligations under this policy:

1. The Crisis Management Call Centre must be advised
immediately of any situation that may give rise to a
claim or as soon as reasonably possible thereafter. If
the Crisis Management Call Centre is not contacted
immediately Our liability to pay any subsequent claim
under this Section will cease.

2. You must provide Us and the Crisis Management
Company with all assistance and information requested
in a timely manner.

3. The Insured Person must follow the advice of the Crisis
Management Call Centre at all times.

4. Where you or an Insured Person is entitled to any refund
on unused tickets or returnable deposits or advanced
payments We will be entitled to deduct these from the
value of any claim.

5. You and the Insured Person shall take all reasonable
and necessary steps to ensure that the existence of this
Policy is not made common knowledge.

6. You must not make or attempt to make arrangements
without the agreement of the Crisis Management
Company or the Security Consultants.

Exceptions and Obligations



Our service to you

We hope that you will be very happy with the service we provide. 

However, if for any reason you are unhappy with our service, please let us 

know. In the first instance, please contact your insurance adviser or 

your usual HDI Global Specialty SE point of contact. Full details of our 

complaints procedure will be set out in your policy booklet.

We are covered by the Financial Ombudsman Service. If you have 

complained to us and we have been unable to resolve your 

complaint, you may be entitled to refer your complaint to this 

independent body. The Financial Ombudsmen Service is available to 

individuals, certain small businesses, charities and trusts.

Financial Services Compensation Scheme

We are covered by the Financial Services Compensation Scheme 

(FSCS). If we were unable to meet our obligations you may be 

entitled to compensation from the scheme, depending on the type of 

insurance and circumstances of any claim.

www.hdi-specialty.com/int/en

Next Steps
For further details, a no-obligation quotation or to apply, 
contact:

Voyager Insurance Services Ltd
13-21 High Street, Guildford, Surrey GU1 3DG
United Kingdom

Tel:+44(0)1483562662
Fax:+44(0)1483569676
enquiries@voyagerins.com
Voyager Insurance Services Ltd is authorised and regulated by the Financial Conduct 
Authority.

www.voyagerinsurance.com

Insured and published by
HDI Global Specialty SE, UK Branch
Branch Office
10 Fenchurch Street
London
EC3M 3BE

Registered Office: Roderbruchstraße 26, 30655 Hannover, Germany 
www.hdi-specialty.com/int/en
Registered in Germany, Registration No. HRB 211924

Authorised by Bundesanstalt für Finanzdienstleistungsaufsicht, and authorised and 
subject to limited regulation by the Financial Conduct Authority.
Details about the extent of our authorisation and regulation by the Financial Conduct Authority are 
available from us on request.

Member of the Hannover Re Group




