
This is a summary of the PanOptimum Insurance policy and does 
not contain the full terms and conditions of cover, which can be 
found in your policy documents. It is important that you read 
the policy documents carefully when you receive them. 

Name of the insurer
The insurer of the policy is HDI Global Specialty SE.

Type of insurance and cover
This policy covers the various employees you have chosen 
to insure against accidental bodily injury occurring during 
the period of insurance, which results in death or permanent 
injury and, if selected, temporary disablement due to 
accident or illness.

It also covers: medical, repatriation and evacuation expenses; 
political and natural disaster evacuation; kidnap and ransom; 
travel medical and emergency expenses; search and rescue 
expenses; hijack and kidnap; personal belongings; money; 
travel delay; cancellation curtailment and change of itinerary 
expenses; missed departure; personal liability; and legal 
expenses.

Key covers, features and exceptions
This summary provides an overview of the key covers, 
features and exceptions available within the policy. If you 
have selected any of these covers they will be itemised in your 
schedule and full cover details will be set out in your policy 
booklet.

PanOptimum Insurance 

Summary of Cover

Working in partnership with HDI Global Specialty SE

Duration of policy
The policy will remain in force for 12 months from the date of 
commencement, or as otherwise shown on your Policy 
Schedule.

Right of cancellation
We (or any agent we appoint and who acts with our specific 
authority) may cancel this policy by sending 30 days notice to 
your last known address. You will be entitled to a refund of 
premium subject to a deduction for the time for which you 
have been covered. If you do not pay the premium (or any part 
of the premium under the payment option you have chosen) by 
the due date, we may cancel this policy with effect from the 
end of the last period for which a payment has been made.

We may cancel the cover provided for War by sending you  7 
days notice to you at your last known address.

What to do in an Emergency 
In the event of an emergency requiring Medical or Security 
assistance please contact our Crisis Management Company.

For our joint protection telephone calls may be recorded and/or 
monitored.

PanOptimum is a trade mark of HDI Global Specialty SE, UK Branch, registered in the 
European Union and Australia.

Information as of January 2019



Personal Accident (Please also refer to this section of the policy booklet)

Covers, Features and Benefits Exceptions and Limitations

2 I HDI Global Specialty SE

Actual bodily injury which causes:

• Death
• Loss of sight and/or limbs
• Permanent Total Disablement
• Permanent Partial Disablement
• Temporary Total Disablement
• Temporary Partial Disablement

Additional benefits and extensions include:

• Catastrophic Personnel Replacement Expenses
• Corporate Reputation Protection
• Hospital Inconvenience
• Home Improvement Expenses
• Accidental death of visitors
• Family Benefits
• Funeral Expenses
• Paraplegia
• Quadriplegia
• Post Traumatic Stress Disorder due to an Insured Event

such as Terrorism or Kidnapping
• Surviving Dependant Benefit
• Quality of Life Improvement
• Urgent Expenses following Death

Geographical Limits

Worldwide

Operative Time

The Operative Time depends on the cover selected and is 
shown in your policy schedule.

Illness causing:

• Temporary Total Disablement
• Temporary Partial Disablement

Geographical Limits

Worldwide

Operative Time

24 hours a day worldwide

• Accidental bodily injury excludes any illness, disease,
naturally occurring condition or degenerative process

• Excluding the Insured Person engaging in any kind of flying
other than as a passenger in a commercially licensed
passenger carrying aircraft

• Excluding suicide and self injury, Insured Person’s own criminal 
act or participating in civil commotion or riots of any kind

• The Insured Person being a full time member of the armed 
forces of any nation or international authority or a member
of any reserve forces called out for permanent service

• Accidental bodily injury occurring after the Insured Person’s
81st birthday

• Permanent Total Disablement is limited to the lesser of 25%
of the current sum insured or £25,000 after the Insured
Person’s 75th birthday

• For non employees of the Insured, Permanent Total
Disablement is payable if the Insured Person is permanently 
unable to engage in or pay attention to occupations of every
and any kind

• Illness occurring after the Insured Person’s 66th birthday

• Pre-existing conditions or recurring illness

• Illness due wholly or partly to the effects of liquor or drugs
(other than by prescription)

• Normal symptoms of pregnancy and childbirth

• Tropical diseases if the relevant inoculations or medication
have not been taken

• Any condition caused by or prolonged or aggravated by any
psychological or psychiatric condition, anxiety, depression,
stress or fatigue

Illness (Please also refer to this section of the policy booklet)



Medical, Repatriation and Evacuation Expenses (Please also refer to this section of the policy booklet)

Political and Natural Disaster Evacuation (Please also refer to this section of the policy booklet)

Kidnap, Ransom and Hostage (Please also refer to this section of the policy booklet)

Covers, Features and Benefits Exceptions and Limitations
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• Provides cover for Medical Expenses incurred whilst
working overseas up to the selected Sum Insured

• If medically necessary, the reasonable and necessary costs
of transporting the Insured Person to the nearest suitable
Hospital outside the Insured Person’s Country of Secondment

• If medically necessary, the additional costs incurred to
repatriate an Insured Person home

• Up to £50,000 for continuing medical expenses necessarily
incurred within three months of return to the Insured
Person’s Country of Residence

• Following the death of the Insured Person overseas, up to
£10,000 for the reasonable cost of a funeral or transportation
of their remains back to their Country of Residence

Covers the Policyholder for costs incurred in Evacuating or  
Repatriating an Insured Person whilst outside their Country of 
Residence as a result of:

• The Insured Person’s Appropriate Authority issuing an advice 
to certain categories of person which includes the Insured
Person advising them to leave the country or region they are in

• The Authorities in the host country they are staying declares
a state of emergency necessitating immediate evacuation,
or formally tells the Insured Person to leave the country or
region for their own safety

• The Authorities in the host country they are staying expels
the Insured Person or declares them ‘persona non grata’ or
confiscates or expropriates the Insured Person’s property

• A Natural Disaster in the host country the Insured Person is
staying has a direct impact on the Insured Person and their
safety

• The Political or military events in the host country the
Insured Person is staying in represents an imminent threat
to their safety

• We will indemnify the Policyholder for any Ransom Monies
paid out and Consultants fees incurred if the Insured Person
is Kidnapped and held for Ransom or Hostage whilst on
secondment or an Insured Journey

• Pre-existing medical conditions that existed in the two years 
prior to the inception of this policy unless advised to us
and accepted in writing

• Medical expenses incurred when the specific purpose of
the journey is for the Insured Person to receive medical
treatment or advice

• Suicide, attempted suicide or intentional self injury by the
Insured Person

• Medical Expenses arising from an illness which the Insured
Person is aware of and working overseas against medical advice

• Any expenses incurred after the expiry period of this
insurance unless we have agreed to renew this policy and
the annual premium has been paid

• This policy does not cover the Insured Person whilst on a trip
in their Country of Residence

• Cover is not provided if the Policyholder or Insured Person
has violated or alleged to have violated the laws of the
country in which the Insured Person is on secondment or
is on an Insured Journey

• The Policy does not cover expenses incurred more than 30
days before or 10 days after an Insured Event

• There is no cover for any costs incurred as a result of any
financial cause or the Policyholder or Insured Person’s
failure to honour any contractual obligation, bond or
specific performance condition in a license

• The Crisis Management Company must be advised
immediately of any situation that may give rise to a claim

• The Policyholder and the Insured Persons must ensure that
the existence of this policy is not made common knowledge

• This policy does not cover the Insured Person in their
Country of Residence

• The Policyholder must not make or attempt to make
arrangements without the agreement of the Crisis
Management Company or Security Consultants

• This policy does not cover any claim where an attempt or
threat to kidnap has been made to the Policyholder or
Insured Person in the 12 months prior to the inception of
this policy unless such attempt or threat has been
communicated to and accept by the Insurers

• The Crisis Management Company must be advised
immediately of any situation that may give rise to a claim



Travel Medical and Emergency Expenses (Please also refer to this section of the policy booklet)

Covers, Features and Benefits Exceptions and Limitations
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• Provides cover for Medical Expenses incurred whilst on an
Insured Journey including emergency travel and repatriation
costs up to the selected Sum Insured

• The necessary travel and accommodation costs to transport a
relative or friend to be with, to remain with, or escort an
Insured Person home

• If medically necessary, the additional costs incurred to
repatriate an Insured Person home

• Up to £50,000 for continuing medical expenses necessarily
incurred within 3 months of return of the Insured Person to
their Country of Residence

• Access to Emergency Medical Assistance: 24 hours a day,
365 days a year

• Up to £10,000 for the cost of a funeral outside the Insured
Person’s Country of Residence

• Up to £10,000 towards the cost of transporting the Insured
Person’s body or ashes and personal belongings back to
their Country of Residence

• Cover for all the reasonable and necessary costs incurred
by the authorities in searching for the Insured Person if the
Person is reported missing and it is known or reported that
the Insured Person may have sustained Accidental Bodily
Injury or suffered illness. Or all reasonable and necessary
costs incurred by the authorities in searching for the Insured
Person and bringing them to a place of safety if the weather
conditions are such that to in order to prevent Accidental
Bodily Injury or the suffering of illness the Police or Rescue
authorities instigate a search and rescue

• Hijack – The Insured Person being detained during an Insured 
Journey as a result of Hijack for a period in excess of 24 hours

• Kidnap – The Insured Person being detained during an Insured
Journey as a result of Kidnap for a period of detention in
excess of 24 hours

• Provides cover for Personal Belongings up to the Sum
Insured selected by the Insured

• Temporary Loss of Personal Belongings

• Loss or damage to Business Samples

• Travelling against the advice of a registered medical
practitioner or where the Insured Person has received a
terminal prognosis

• Medical expenses incurred when the specific purpose of
the journey is for the Insured Person to receive medical
treatment or advice

• Suicide, attempted suicide or intentional self injury by the
Insured Person

• Any expenses recoverable or already claimed under the
Medical Repatriation and Evacuation Section of this Policy

• The Insured Person being under the influence of drugs
other than those taken under the direction of a Medical
Practitioner

• The Insured Person must not knowingly endanger either
their own life or any other person’s

• The Insured Person must not engage in activities where their
experience or skill level falls below those reasonably required 
to participate in such activities

• The Insured Person must not disregard or not comply with
any local safety advice, warnings, restrictions, or Rescue or
Police authority warnings in force during or at the time of
undertaking any activities

• Any claim within the Insured Person’s normal Country of
Residence

• Any Hijack or Kidnap in any country where the Appropriate
Authorities advice at the time the trip was booked is
‘against all travel to’

• Any criminal or fraudulent act of the Insured or the Insured
Person

• Breakage of brittle articles

• Loss of money

• Losses where a written Police report is not obtained within
24 hours of discovering the loss or theft

• Losses caused by mechanical and electrical breakdown,
gradual deterioration, cleaning, dyeing, restoring, repairing
and alteration

• Theft from unattended vehicles unless kept in a locked boot
or glove compartment and there is evidence of a break in

• Loss or damage to sports equipment whilst in use

• Loss or damage following confiscation or detention by
customs or government officials

Search and Rescue (Please also refer to this section of the policy booklet)

Hijack and Kidnap (Please also refer to this section of the policy booklet)

Personal Belongings (Please also refer to this section of the policy booklet)



Money (Please also refer to this section of the policy booklet)

Travel Delay (Please also refer to this section of the policy booklet)

Travel Delay (Please also refer to this section of the policy booklet)

Cancellation, Curtailment or Change of Itinerary (Please also refer to this section of the policy booklet)

Covers, Features and Benefits Exceptions and Limitations
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• Provides cover for Money up to the Sum Insured selected
by the Insured

• Maximum cash limit is £1,000

• Includes cover for loss of, or damage to, a passport or visa
during, or up to 7 days prior to, an Insured Journey

• Payments if the Insured Person’s departure or return is
delayed for over 4 hours due to the mode of transport being
delayed due to strike, industrial action, adverse weather
conditions or mechanical breakdown

• Additional accommodation and transport expenses incurred
due to late arrival at any departure point due to:

– public transport being delayed

– the car the Insured Person is travelling in breaking down
 or being involved in an accident

• Reimbursement for all non-recoverable deposits, advance
payments and other charges paid or due to be paid for travel
and/or accommodation if the trip needs to be cancelled,
up to the Sum Insured selected by the Insured

• Cost of additional travel and accommodation expenses and
reimbursement of any pre-booked accommodation and
travel expenses if the trip needs to be curtailed

• Cost of sending replacement staff to assume the duties of
an Insured Person who has to return home

• Loss which is not reported to the local Police or appropriate
authorities within 24 hours of its discovery and a written
report obtained. In the case of airline losses, the Insured
Person will need to obtain a property irregularity report

• Loss or theft of credit/debit and bankers cards unless the
Insured Person has complied with all the terms and conditions 
under which the card was issued

• Theft from unattended vehicles unless kept out of sight in
a locked boot or glove compartment

• Errors and omissions in receipts, or depreciation in value

• The Insured Person failing to check in according to the
itinerary provided

• Failure to obtain written confirmation from the carriers of,
and the reasons for, the delay

• Failure to obtain alternative equivalent means of transport

• Delay where compensation is recoverable from the airline
or other carrier

• Car breakdown unless a repairers report is obtained

• Accident unless a Police or Insurers accident report form has
been obtained

• Insured Person travelling against medical advice

• Disinclination to travel or deciding not to continue

• Childbirth or pregnancy within 8 weeks of the most recently
advised expected date of confinement

• Financial circumstances of the Insured or Insured Persons

• Redundancy or resignation of an Insured Person or the
termination of an Insured Person’s contract of employment
within 30 days of a pre-booked Insured Journey or once an
Insured Journey has started

• Financial failure of any provider of transport or accommodation

• Any Insured Journey cancelled where the Appropriate
Authorities advice at the time the trip was booked is
‘against all travel to’ the chosen destination

• Failure to check in according to the itinerary provided



Personal Liability (Please also refer to this section of the policy booklet)

Covers, Features and Benefits Exceptions and Limitations

• Legal Liability for costs and expenses as a result of
accidental death or bodily injury to any other person or
accidental loss or damage to material property of any other
person, up to the Limit of Indemnity selected by the Insured

• The Legal Expenses incurred in pursuit of a claim for
damages or compensation against a third party who
caused the Accidental Bodily Injury or Illness of an Insured
Person during an Insured Journey

• Any liability in respect of accidental death or bodily injury
sustained by any member of the Insured Person’s family or
any person who is under a contract of service with You and
which arises out of and in the course of their employment
by You or liability arising in connection with any business
profession or occupation

• Liability arising from ownership or use of mechanical
vehicles, aircraft or watercraft

• Claims relating to driving a vehicle without valid licence or
insurance

• Death, illness or bodily injury not caused by a specific
sudden event

• Claims for Deep Vein Thrombosis

• Claims for libel or slander

• Claims and expenses incurred prior to our written acceptance 
of claim

• Fines, penalties, compensation or damages which the Insured 
Person is ordered to pay for by a court or other authority

• Claims deliberately or intentionally caused by the Insured
Person

Legal Expenses (Please also refer to this section of the policy booklet)

Our service to you

We hope that you will be very happy with the service we provide. 

However, if for any reason you are unhappy with our service, please let us 

know. In the first instance, please contact your insurance adviser or 

your usual HDI Global Specialty SE point of contact. Full details of our 

complaints procedure will be set out in your policy booklet.

We are covered by the Financial Ombudsman Service. If you have 

complained to us and we have been unable to resolve your 

complaint, you may be entitled to refer your complaint to this 

independent body. The Financial Ombudsmen Service is available to 

individuals, certain small businesses, charities and trusts.

Financial Services Compensation Scheme

We are covered by the Financial Services Compensation Scheme 

(FSCS). If we were unable to meet our obligations you may be 

entitled to compensation from the scheme, depending on the type of 

insurance and circumstances of any claim.

www.hdi-specialty.com/int/en

Next Steps
For further details, a no-obligation quotation or to apply, 
contact:

Voyager Insurance Services Ltd
13-21 High Street, Guildford, Surrey GU1 3DG
United Kingdom

Tel:+44(0)1483562662
Fax:+44(0)1483569676
enquiries@voyagerins.com
Voyager Insurance Services Ltd is authorised and regulated by the Financial Conduct 
Authority.

www.voyagerinsurance.com

Insured and published by
HDI Global Specialty SE, UK Branch
Branch Office
10 Fenchurch Street
London
EC3M 3BE

Registered Office: Roderbruchstraße 26, 30655 Hannover, Germany 
www.hdi-specialty.com/int/en
Registered in Germany, Registration No. HRB 211924

Authorised by Bundesanstalt für Finanzdienstleistungsaufsicht, and authorised and 
subject to limited regulation by the Financial Conduct Authority.
Details about the extent of our authorisation and regulation by the Financial Conduct Authority are 
available from us on request.

Member of the Hannover Re Group




